VA EXIT SURVEY



Thank you very much for taking the time to complete the VA Exit Survey.  Your responses to this survey are voluntary and will remain anonymous.  To protect your anonymity, the data will only be reported when there are 5 or more responses to each question and/or 5 or more responses in each demographic group.  Free text responses will be provided verbatim to facility points of contact.  We expect the survey to take approximately 5-10 minutes to complete.

Concerns such as grievances, patient safety issues, discrimination, harassment, ethical concerns, or other time sensitive issues should be reported directly to responsible parties at your organization to ensure they receive prompt attention.

If you have any difficulty completing the survey, please contact the helpdesk via e-mail at vhahtmsurveyhelpdesk at va.gov.  If you have questions about the survey administration or Directive 5004, please contact vaentranceexitsurvey at va.gov.


Thank you for your service to Veterans!
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VA STATION TRANSFER SURVEY



Thank you very much for taking the time to complete the VA Station Transfer Survey.  Your responses to this survey are voluntary and will remain anonymous.  To protect your anonymity, the data will only be reported when there are 5 or more responses to each question and/or 5 or more responses in each demographic group.  Free text responses will be provided verbatim to facility points of contact.  We expect the survey to take approximately 5-10 minutes to complete.

Concerns such as grievances, patient safety issues, discrimination, harassment, ethical concerns, or other time sensitive issues should be reported directly to responsible parties at your organization to ensure they receive prompt attention.

If you have any difficulty completing the survey, please contact the helpdesk via e-mail at vhahtmsurveyhelpdesk at va.gov.  If you have questions about the survey administration or Directive 5004, please contact vaentranceexitsurvey at va.gov.


Thank you for your service to Veterans!
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*** So, it looks like the survey asks: Any of the following… If YES, then it breaks it down to how much for each, and then the most important reason.  If I answered NO, then the weighted scale doesn’t show up. (i.e. unethical treatment factors was a NO, so didn’t have to rank the reasons)***
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Please select your Occupational Family that you are leaving. (*Required)
0000 - Miscellaneous (e.g., Police, Fire, Chaplain, etc.)
0100 - Social Science (Psychology, Social Work, Therapists, etc.)
0200 - Human Resources
0300 - General Admin (Clerks, Program Managers, Management Analysts, etc.)
0400 - Biological Sciences
0500 - Accounting & Budget
0600 - Medical & Dental
0700 - Veterinary
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Please select your Occupational Series & Name that you are leaving. (*Required)
0601 - General Health Science
0602 - Physician
0603 - Physician's Assistant
0604 - Chiropractor
0605 - Nurse Anesthetist
NR10 - Niirea (Ranictarad)
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Please select your Occupational Family to which you are going. (*Required)

0000 - Miscellaneous (e.g., Police, Fire, Chaplain, etc.)
0100 - Social Science (Psychology, Social Work, Therapists, etc.)
0200 - Human Resources

™ 0200 - General Admin (Clerke Proaram Manaadere Mananoement Analvete eate )
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PLEASE NOTE: From this point forward, all questions are optional, and you may skip any questions you do not wish to answer. To
ensure that all information will remain confidential, please do not include your name in the free text responses. Free text responses will
be provided verbatim to facility points of contact.

What was the pay category/grade of the job you are leaving?
General Schedule GS 01 - 04
General Schedule GS 05 - 08
General Schedule GS 09 - 12
General Schedule GS 13 - 14
General Schedule GS 15
Wage Grade WG 01 - 05
Wage Grade WG 06 - 10
Wage Grade WG 11 - 15

Senior Executive Service (SES)

Are you transferring to a new station for the same, higher, or lower grade?

Same Grade
Higher Grade
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Lower Grade

How many years have you worked for the VA?
0-2years
3-5years
6-10 years
11 - 20 years

21+ years

How many years have you worked at the station you are leaving?
0-2years
3-5years
6-10 years
11 - 20 years

21+ years

N
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What was the supervisory level of the job you are leaving?

©O Non-Supervisory
Front-line Supervisor (i.e., non-supervisory direct reports)
Manager (e.g., Division/Department, Service Line Managers)

Senior Executive Service or SES Equivalent (e.g., Facility/Network Director
Officer)

Are you transferring to a position with the same, higher, or lower supervisory le
© Same supervisory level
Higher supervisory level

Lower supervisory level

What is your age?
Less than 20 years old
20 - 29 years old
30 - 39 years old
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40 - 49 years old
50 - 59 years old
60+ years old

What is your Gender?
Male
Female
Non-binary

What is your Race/Ethnicity? (Select all that apply)
Hispanic or Latino
American Indian or Alaskan Native
Asian
Black or African American
Native Hawaiian or Other Pacific Islander
White
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Do you have a disability (i.e. recorded or regarded as having a physical or mental impairment which substantially limits one or more
major life activities)?

Yes
No
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Is your disability considered a targeted disability (i.e. developmental disability, traumatic brain injury, deaf or serious difficulty hearing,
blind or serious difficulty seeing, missing extremities, significant mobility impairment, partial or complete paralysis, epilepsy or other
seizure disorders, intellectual disability, significant psychiatric disorder, dwarfism, or significant disfigurement)?

Yes

No




image16.png
Are you a Veteran?
Yes
No
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Thank you for your military service to our country and for your service to fellow Veterans! As a Veteran employee in the VA, did you
feel appropriately recognized/respected for your military service?

Yes
No

Did you feel discriminated against in any way because of your military service?
Yes
No
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Which of the following best describes your role or area of care?
Primary Care
Mental Health
Geriatrics
Surgery
Medicine
Other
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Were you offered any of the following incentives to transfer to the new station? (Select all that apply)
Recruitment Incentive
Retention Incentive
Relocation Incentive
Permanent Change of Station (PCS) expenses paid
Home Buyout
Education Loan Repayment (i.e., EDRP or SLRP)
Different or more flexible work schedule
Virtual, Telework, or Telehealth options
Other:

None of the above were offered
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Were any of the following personal reasons important in your decision to transfer to another VA station? Wanted to change careers,
wanted to go back to school, wanted/needed to geographically relocate, personal/family matters such as caring for a parent or a
child, or personal health issues?

Yes

No
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For the following items, indicate how important each of the following reasons was in your decision to transfer. Remember to consider
only the items important to your decision to transfer to another VA station and leave all other items marked Not Important.

Not Slightly Moderately Very
PERSONAL Important Important Important Important  Important
| wanted to change careers (o]

| wanted to go back to school
| wanted/needed to geographically relocate
Personal/family matters such as caring for a parent or a child

Personal health issues

o
o
o
o
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Were any of the following reasons related to the work itself important in your decision to transfer to another VA station? Too much
work, job stress/pressure, work was not meaningful or enjoyable, policy or technology barriers to getting the work done, lack of
autonomy, or poor/unsafe working conditions?

Yes

No
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For the following items, indicate how important each of the following reasons was in your decision to transfer. Remember to consider
only the items important to your decision to transfer to another VA station and leave all other items marked Not Important.

Not Slightly Moderately Very
WORK ITSELF Important Important Important Important  Important
Too much work (o]
Job stress/pressure (o]
The work was not meaningful or enjoyable [e]
Policy or technology barriers to getting the work done [e]
Lack of autonomy (o]
Poor/unsafe working conditions (o]
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Were any of the following opportunity factors important in your decision to transfer to another VA station? Opportunity for
advancement, lack of career progression, or lack of training and development?

Yes
No
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Were any of the following pay_and benefits factors important in your decision to transfer to another VA station? Transferring for
better pay, pay incentive ended, desired alternative work schedule not offered, part-time or intermittent work not offered?

Yes
No
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For the following items, indicate how important each of the following reasons was in your decision to transfer. Remember to consider
only the items important to your decision to transfer to another VA station and leave all other items marked Not Important.

Not Slightly  Moderately Very
PAY AND BENEFITS Important Important Important Important Important
Transferring for better pay [e]

Pay incentive ended (e.g., retention incentive or loan repayment)

Desired alternative work schedule not offered (i.e., telework, compressed, flex-
tour)

Part-time or intermittent work not offered

o O o
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Were any of the following treatment/relationship factors important in your decision to transfer to another VA station? Poor working
relationship with supervisor or coworker(s), lack of recognition, lack of inclusiveness, unfair performance appraisal process, expertise
was not valued, lack of trust/confidence in senior leaders?

Yes

No
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For the following items, indicate how important each of the following reasons was in your decision to transfer. Remember to consider
only the items important to your decision to transfer to another VA station and leave all other items marked Not Important.

Not Slightly  Moderately Very
TREATMENT/RELATIONSHIPS Important Important Important Important Important
Poor working relationship with supervisor or co-worker(s) [e]

Lack of recognition
Lack of inclusiveness
Unfair performance appraisal process

Expertise was not valued

0O 0 0 0 O

Lack of trust/confidence in senior leaders
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Were any of the following unethical treatment factors important in your decision to transfer to another VA station? Discrimination or
harassment based on protected group, retaliation for whistle-blowing or participating in the discrimination complaint process, sexual

harassment, lack of reasonable accommodation for a disability or religion, unethical behavior on the part of leadership or the
organization.

Yes
No
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Of all the reasons you've selected that played a role in your decision to transfer, which of the following was the most important
reason?

| wanted/needed to geographically relocate
Personal/family matters such as caring for a parent or a child
Too much work

Job stress/pressure

Policy or technology barriers to getting the work done
Lack of autonomy

Transferring for better pay

Part-time or intermittent work not offered

Poor working relationship with supervisor or co-worker(s)
Lack of recognition

Unfair performance appraisal process

Lack of trust/confidence in senior leaders
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Did you experience or observe discrimination or harassment based on race, national origin, religion, color, gender, age, sexual
orientation, disability, or other protected groups during your employment with VA?

Yes, | experienced discrimination or harassment of this nature
| did not experience it myself, but | did observe someone else experience discrimination or harassment of this nature

No, | did not experience or observe anyone else experience discrimination or harassment of this nature
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Would any of the following convinced you to stay at the job you are leaving? (Check all that apply)
Retention Incentive
Education Loan Repayment
Additional compensation (salary, bonus)
Part-time work
Telework
Different work schedule/tour of duty
Compressed work schedule
More flexible schedule
Reassignment to a different supervisor
More training opportunities
None of the above would have convinced me to stay
Other

Did your supervisor/manager discuss your reason/decision to transfer to another station?

Yes
No
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Did your supervisor/manager try to get you to change your mind about transferring to another station?
Yes
No
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Please provide any comments/input that you feel were not addressed in the survey.

Z
4000 characters left.
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Thank you for completing the Transfer Survey.

Contact the Survey Help Desk for technical questions about the survey web site.
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Which of the following statements best describes the type of separation from your organization? (*Required)
| am resigning to leave the Federal government
| am transferring within my agency
| am transferring to another Federal agency
| am retiring voluntarily
| am retiring for medical or other non-voluntary retirement

| am leaving involuntarily due to termination, removal, expiration of appointment, or other non-voluntary reasons




image2.png
We appreciate your interest in the VA Exit Survey. This survey is intended for those voluntarily leaving VA, which is not consistent with your type of
separation.

Please click here to complete the VA TRANSFER SURVEY

Thank you for your time.
Contact the Survey Help Desk for technical questions about the survey web site.
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Are you? (*Required)
O Full time
Part time

Intermittent

Are you? (*Required)
O Permanent
Temporary
Term/not-to-exceed
Trainee
Medical Resident

Contract employee
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Please select your Agency. (*Required)

O Veterans Health Administration (VHA)
VA Central Office (VACO)
Veterans Benefits Administration (VBA)
National Cemetery Administration (NCA)

Veterans Canteen Service (VCS)
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Please Select your Location. (*Required)
VHA Central Office
VISN 01
VISN 02
VISN 04
VISN 05
VISN 06
VISN 07
VISN 08
VISN 09

\/IQN 1N
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Please select your Office or Facility. (*Required)
O 589 - VAMC Kansas City, MO

589CA - VAMC Columbia, MO

589EA - HCS Eastern Kansas

589WA - VAMC Wichita, KS

657 - HCS St. Louis, MO

657MA - VAMC Marion, IL

657PA - VAMC Poplar Bluff, MO

491 - VISN 15 Office




